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  CORRECTION
 
  
    In-Person Public Participation Hearings (PPHs) are on 4/10 in Long Beach.
Date: Wednesday, April 10, 2024 
Time: 2:00 p.m. and 6:00 p.m.
Location: Recreation Park Community Center, 4900 E. 7th St., Long Beach, CA 90804.

The previous notice for the in-person SCE Public Participation Hearings before the California Public Utilities Commission for the 2025 General Rate Case (A.23-05-010) had an incorrect date. For complete information, click here.
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			  				Customer & Business Connection Archive

			  	
			
													The area below provides links to current and past editions of the Customer (residential) and the Business Connections bill onserts, legally mandated and other SCE bill insert materials. All documents are in PDF format and may be aggregated into .zip file.


August 2018


	Legal Notices (ZIP)



July 2018


	Legal Notices (ZIP)



June 2018


	Legal Notices (ZIP)



May 2018


	Legal Notices (ZIP)



April 2018


	Legal Notices (ZIP)



March 2018


	Legal Notices (ZIP)



February 2018


	Legal Notices (ZIP)



January 2018


	Legal Notices (ZIP)



December 2017


	Legal Notices (ZIP)



November 2017


	Legal Notices (ZIP)



October 2017


	Legal Notices (ZIP)



August - September 2017


	Legal Notices (ZIP)



May 2017


	Legal Notices (ZIP)



April 2017


	Legal Notices (ZIP)



March 2017


	Legal Notices (ZIP)



November 2016


	Legal Notices (ZIP)



October 2016


	Legal Notices (ZIP)



September 2016


	Legal Notices (ZIP)



August 2016


	Legal Notices (ZIP)



July 2016


	Legal Notices (ZIP)



June 2016


	Legal Notices (ZIP)



May 2016


	Legal Notices (ZIP)



April 2016


	Legal Notices (ZIP)



December 2015


	Legal Notices (ZIP)



November 2015


	Legal Notices (ZIP)



October 2015


	Legal Notices (ZIP)



September 2015


	Legal Notices (ZIP)



August 2015


	Legal Notices (ZIP)



July 2015


	Legal Notices (ZIP)



June 2015


	Legal Notices (ZIP)



May 2015


	Legal Notices (ZIP)



April 2015


	Legal Notices (ZIP)



March 2015


	Legal Notices (ZIP)



February 2015


	Legal Notices (ZIP)



January 2015


	Legal Notices (ZIP)



December 2014


	Legal Notices (ZIP)



November 2014


	Legal Notices (ZIP)



October 2014


	Legal Notices (ZIP)



September 2014


	Legal Notices (ZIP)



August 2014


	Legal Notices (ZIP)



July 2014


	Legal Notices (ZIP)



June 2014


	Legal Notices (ZIP)



May 2014


	Legal Notices (ZIP)



March 2014


	Legal Notices (ZIP)



February 2014


	Legal Notices (ZIP)



January 2014


	Legal Notices (ZIP)



May 2011


The New Edison SmartConnect™ My Account


	The power is right at your fingertips!

	Applies to residential customers in the following cities: Downey, Norwalk, Pico Rivera, Santa Fe Springs, and Whittier



Legal Notices


	Notice Of Public Participation Hearings Regarding Proposed Rate Increases - Southern California Edison (SCE) Company - Application (A.) 10-11-015
	Notice of Proposed Change in Electric Rates to Recover the Costs Associated With the San Onofre Nuclear Generation Station Units Nos. 2 & 3 On-Going Seismic Program, and New Seismic Research Projects and Analyses - Application No. A.11-04-006
	Notice of Application to Consider Southern California Edison's Proposal to Increase Your Electric Rates - Energy Resource Recovery Account (ERRA) - A.11-04-001




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				April 2011

			  	
			
														Spring Cleaning Can Help You Save Energy and Save Money
	ENERGY STAR® Quality Installation for Your Air Conditioner Can Help You Save Big This Summer
	Give Your Power a Six-Hour Lunch Break
	Building a Smarter, Cleaner Energy Future With Our Customers
	Enjoy "Green" Savings with Solar
	Save Money and Enjoy a Greener Lawn
	Safe Tree Trimming Reminders



The New Edison SmartConnect™ My Account


	Take Control of Your Bill

	Applies to residential customers in the following cities: Downey, Norwalk, Pico Rivera, Santa Fe Springs, and Whittier



Legal Notices


	Notice of Proposed Change in Electric Rates to Recover the Costs Associated With the San Onofre Nuclear Generation Station Units Nos. 2 & 3 On-Going Seismic Program, and New Seismic Research Projects and Analyses - Application No. A.11-04-006
	Notice of Application to Consider Southern California Edison's Proposal to Increase Your Electric Rates - Energy Resource Recovery Account (ERRA) - A.11-04-001
	Notice of Public Participation and Request for Public Comments Regarding Proposed Water Service Rate Increases by Southern California Edison Company – Application (A.) 10-11-009
	Notice of Filing of Application for Increase in Electric Revenues: Application for Approval of Demand Response Programs, Goals, and Budgets for 2012 – 2014 -- Application (A.) 11-03-003




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				March 2011

			  	
			
														Give Your Power a Six-Hour Lunch Break
	Save Money and Enjoy a Greener Lawn
	Spring Cleaning Can Help You Save Energy and Save Money
	ENERGY STAR® Quality Installation for Your Air Conditioner Can Help You Save Big This Summer
	Safe Tree Trimming Reminders
	Building a Smarter, Cleaner Energy Future With Our Customers
	Enjoy “Green” Savings with Solar



Legal Notices


	Notice of Public Participation and Request for Public Comments Regarding Proposed Water Service Rate Increases by Southern California Edison Company – Application (A.) 10-11-009
	Notice of Filing of Application for Increase in Electric Revenues: Application for Approval of Demand Response Programs, Goals, and Budgets for 2012 – 2014 -- Application (A.) 11-03-003




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				February 2011

			  	
			
														Quick Tips to Help You Save Energy
	New Payment Option Available: Credit or Debit Cards Accepted
	Energy Upgrade California™: A New Way to Make Your Home Energy-Efficient
	Make a Voluntary Contribution Today For a Cleaner Tomorrow
	Is Your Water Heater Safely Strapped In?
	Safety Around Electricity
	Safe Portable Generator Hook-Up



Legal Notices


	Important Information About Southern California Edison Company's Future Gas Rates on Santa Catalina Island




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				January 2011

			  	
			
														SCE's Appliance Recycling Program Can Help You Save Money
	Learn How to Improve Your Home's Energy Efficiency
	Manage Your Electric Bill Online – It's Simple, Convenient and Free
	Payment Arrangements and Extensions
	College Scholarships Available from Edison International
	Just in Time for a Friendly Reminder
	Not Seeing Eye-to-Eye With Your Bill?
	Have a Safe and Happy New Year



Legal Notices


	Important Information About Southern California Edison Company's Future Gas Rates on Santa Catalina Island
	Revised Dates -- Notice of Evidentiary Hearings to Consider Southern California Edison's Proposal to Increase Your Electric Rates – Energy Resource Recovery Account (ERRA) – Application No. A.10-04-002
	Notice of Evidentiary Hearings to Consider Southern California Edison's Proposal to Increase Your Electric Rates – Energy Resource Recovery Account (ERRA) – Application No. A.10-04-002




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				December 2010

			  	
			
														Holiday Safety Reminders

	Large SCE Solar Project in Porterville Adds 125 Central and Southern California Construction Jobs



Residential on Catalina


	Dial 2-1-1 for Free Information

	We're Here to Help



Legal Notices


	Catalina Water General Rate Case - Application No. A.10-11-009
	SCE General Rate Case - Application No. A.10-11-015




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				November 2010

			  	
			
													Catalina - Residential Customers


	Catalina Water General Rate Case - Application No. A.10-11-009



Legal Notices


	Notification of Evidentiary Hearings of the Summer Discount Plan (SDP) Proceeding - Application No. A.10-06-017
	Catalina Water General Rate Case - Application No. A.10-11-009




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				October 2010

			  	
			
														Southern California Edison's Electric Rate Options



Residential Domestic Multi-family


	Southern California Edison's Electric Rate Options




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				September 2010

			  	
			
														Understanding EMF (Electric and Magnetic Fields)

	Power Content Label




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				Legal Notices

			  	
			
														Dynamic Pricing - Application No. A.10-09-002
	Energy Resource Recovery Account (ERRA) Filing - Application No. A.10-08-001
	AB-32 Administrative Fees Application No. A.10-08-002




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				August 2010

			  	
			
														Health and Safety Tips for Temperature-Sensitive Customers
	Make a Voluntary Contribution Today For a Cleaner Tomorrow
	Stay On Budget With SCE's Level Pay Plan




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				Legal Notices

			  	
			
														Notification of Summer Discount Plan (SDP) Application Filing - Application No. A.10-06-017
	Energy Resource Recovery Account (ERRA) Filing - Application No. A.10-08-001
	AB-32 Administrative Fees Application No. A.10-08-002




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				July 2010

			  	
			
													Customer Connection & Notices


Residential


	Considering an Electric Vehicle?
	SCE Wants to Help You Get Plug-in Ready
	Enjoy “Green” Savings with Solar
	ENERGY STAR® Quality Installation for Your Air Conditioner Can Help You Save Big This Summer
	Speakers from SCE Available for Presentations to Schools, Organizations
	SCE Invites Customers to “Round Up” Bill Payments to Help Less Fortunate
	We're Here to Help
	Fight Fire Before It Starts



Legal Notices


	Notification of Summer Discount Plan (SDP) Application Filing - Application No. A.10-06-017




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				June 2010

			  	
			
													Customer Connection & Notices


Residential


	We're Here to Help
	Dial 2-1-1 for Free Information
	SCE's Energy Management Assistance Program Can Help You Replace Appliances for Free
	CFLs - Install CFLs Today and Save
	New Infrastructure Will Deliver More Clean, Renewable Energy to the Region
	Looking Out For Your Meter Reader
	SCE in Your Community: Announcing the Winners of Edison Challenge Environmental Science Competition




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				May 2010

			  	
			
													Customer Connection & Notices


Residential


	Out With the Old – Get $50
	Payment Arrangements and Extensions
	Health and Safety Tips for Temperature-Sensitive Customers



Legal Notices


	Notification of Catastrophic Event Memorandum Account (CEMA)
	Application A.10-04-026




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				April 2010

			  	
			
													Customer Connection & Notices


Residential


	We're Here to Help
	Rebates Could Lead to Extra Cash for Energy Efficient Appliances
	Enjoy “Green” Savings with Solar
	Home Energy Efficiency Survey
	Building a Smarter, Cleaner Energy Future With Our Customers
	Third Installation in SCE's Solar Power Project to Take Place in Rialto
	Safe Tree Trimming Reminders



Residential - on Direct Access


	We're Here to Help
	Rebates Could Lead to Extra Cash for Energy Efficient Appliances
	Enjoy “Green” Savings with Solar
	Home Energy Efficiency Survey
	Building a Smarter, Cleaner Energy Future With Our Customers
	Third Installation in SCE's Solar Power Project to Take Place in Rialto
	Safe Tree Trimming Reminders



Legal Notices


	ERRA
	Application A.10-04-002




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				March 2010

			  	
			
													Customer Connection & Notices


Residential - not eligible for Direct Access (not in City of Ventura)


	Save Money and Enjoy a Greener Lawn
	Speakers from SCE Available for Presentations to Schools, Organizations
	Take Control of Your Electric Bill
	CFLs - Use Them, Don't Lose (the Benefit of) Them
	SCE Announces $1 Million Green Jobs Education Initiative for California Community Colleges
	Playing it Safe Around Electricity
	Donate to the Energy Assistance Fund and Help Those in Need



Residential - eligible for Direct Access (not in City of Ventura)


	Save Money and Enjoy a Greener Lawn
	Partial Re-Opening of Direct Access Under Senate Bill 695
	Take Control of Your Electric Bill
	CFLs - Use Them, Don't Lose (the Benefit of) Them
	SCE Announces $1 Million Green Jobs Education Initiative for California Community Colleges
	Playing it Safe Around Electricity
	Donate to the Energy Assistance Fund and Help Those in Need



Residential - in City of Ventura, not eligible for Direct Access


	Save Money and Enjoy a Greener Lawn
	Important Update...
	Take Control of Your Electric Bill
	CFLs - Use Them, Don't Lose (the Benefit of) Them
	SCE Announces $1 Million Green Jobs Education Initiative for California Community Colleges
	Playing it Safe Around Electricity
	Donate to the Energy Assistance Fund and Help Those in Need



Residential - in City of Ventura, eligible for Direct Access


	Save Money and Enjoy a Greener Lawn
	Important Update...
	Take Control of Your Electric Bill
	CFLs - Use Them, Don't Lose (the Benefit of) Them
	SCE Announces $1 Million Green Jobs Education Initiative for California Community Colleges
	Playing it Safe Around Electricity
	Donate to the Energy Assistance Fund and Help Those in Need




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				February 2010

			  	
			
													Customer Connection & Notices


Residential Customers


	Just in Time for a Friendly Reminder
	Not Seeing Eye-to-Eye With Your Bill?
	Learn How to Improve Your Home's Energy Efficiency
	Resources to Help You Reduce Your Monthly Electric Bill
	Is Your Water Heater Safely Strapped In?
	Safe portable Generator Hook-Up
	SCE's Tehachapi Renewable Transmission Project Approved by California Public Utilities Commission
	Make a Voluntary Contribution Today for a Cleaner Tomorrow



Residential CARE/FERA Customers


	Just in Time for a Friendly Reminder
	Not Seeing Eye-to-Eye With Your Bill?
	Learn How to Improve Your Home's Energy Efficiency
	Resources to Help You Reduce Your Monthly Electric Bill
	Donate to the Energy Assistance Fund and Help Those in Need
	Is Your Water Heater Safely Strapped In?
	Safe portable Generator Hook-Up
	SCE's Tehachapi Renewable Transmission Project Approved by California Public Utilities Commission
	Make a Voluntary Contribution Today for a Cleaner Tomorrow



Residential Catalina Customers


	Just in Time for a Friendly Reminder
	Not Seeing Eye-to-Eye With Your Bill?
	Important Notice About Your Gas Bill
	Resources to Help You Reduce Your Monthly Electric Bill
	Learn How to Improve Your Home's Energy Efficiency
	Is Your Water Heater Safely Strapped In?
	Safe portable Generator Hook-Up
	SCE's Tehachapi Renewable Transmission Project Approved by California Public Utilities Commission
	Make a Voluntary Contribution Today for a Cleaner Tomorrow



Catalina CARE/FERA Customers


	Just in Time for a Friendly Reminder
	Not Seeing Eye-to-Eye With Your Bill?
	Important Notice About Your Gas Bill
	Resources to Help You Reduce Your Monthly Electric Bill
	Learn How to Improve Your Home's Energy Efficiency
	Is Your Water Heater Safely Strapped In?
	Safe portable Generator Hook-Up
	SCE's Tehachapi Renewable Transmission Project Approved by California Public Utilities Commission
	Make a Voluntary Contribution Today for a Cleaner Tomorrow




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				January 2010

			  	
			
													Customer Connection & Notices


Residential Customers


	We're Here to Help
	Have a Safe and Happy New Year
	Changes to Your Electric Bill
	Manage Your Electric Bill Online - It's Simple, Convenient and Free
	SCE's New Service Center in Wildomar Awarded Platinum Certification by National Building Council
	We'd Like to Hear from You
	College Scholarships Available From Edison International



	Residential Electric Pricing Options
	College Scholarships Available From Edison International



Residential FERA Customers


	SCE's Energy Management Assistance Program Can Help You Replace Appliances for Free
	Have a Safe and Happy New Year
	Changes to Your Electric Bill
	Manage Your Electric Bill Online - It's Simple, Convenient and Free
	SCE's New Service Center in Wildomar Awarded Platinum Certification by National Building Council
	We'd Like to Hear from You
	College Scholarships Available From Edison International



Residential CARE Customers


	SCE's Energy Management Assistance Program Can Help You Replace Appliances for Free
	Have a Safe and Happy New Year
	Manage Your Electric Bill Online - It's Simple, Convenient and Free
	SCE's New Service Center in Wildomar Awarded Platinum Certification by National Building Council
	We'd Like to Hear from You
	College Scholarships Available From Edison International



Catalina Gas Customers


	SCE's Energy Management Assistance Program Can Help You Replace Appliances for Free
	Have a Safe and Happy New Year
	Manage Your Electric Bill Online - It's Simple, Convenient and Free
	SCE's New Service Center in Wildomar Awarded Platinum Certification by National Building Council
	We'd Like to Hear from You
	College Scholarships Available From Edison International



Catalina Gas - CARE Customers


	SCE's Energy Management Assistance Program Can Help You Replace Appliances for Free
	Have a Safe and Happy New Year
	Manage Your Electric Bill Online - It's Simple, Convenient and Free
	SCE's New Service Center in Wildomar Awarded Platinum Certification by National Building Council
	We'd Like to Hear from You
	College Scholarships Available From Edison International




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				December 2009

			  	
			
													Customer Connection & Notices


	Southern California Edison's Electric Rate Options
	Holiday Safety Reminders
	Strengthening Our Distribution Grid



Legal Notices


	Bark Beetle CEMA
	Application No. A.09-11-011




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				November 2009

			  	
			
													Energy Assistance Fund


Legal Notices


	Bark Beetle CEMA
	Application No. A.09-11-011
	Application No. A.09-10-014




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				October 2009

			  	
			
													Customer Connection & Notices


Residential Customers


	Upcoming Changes to Your Electric Bill
	Energy Efficiency Made Easier
	Holiday Safety Reminders
	Power Content Label



Residential CARE / FERA Customers


	Upcoming Changes to Your Electric Bill
	Energy Management Assistance
	Holiday Safety Reminders
	Power Content Label



Catalina - Residential Customers


	Upcoming Changes to Your Electric Bill
	Important Notice About Your Gas Bill
	Holiday Safety Reminders
	Power Content Label



Catalina - Residential CARE / FERA Customers


	Upcoming Changes to Your Electric Bill
	Important Notice About Your Gas Bill
	Holiday Safety Reminders
	Power Content Label



Legal Notices


	Application No. A.09-10-014
	Wildfire Cost Recovery - Notice A.09-08-020




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				September 2009

			  	
			
													Customer Connection & Notices


	Electric and Magnetic Fields
	Take Control of Your Electric Bill
	Newest Substation in Rancho Cucamonga
	Edison Challenge
	National Preparedness Month



CARE Customers


	Energy Management Assistance Program



Legal Notices


	Wildfire Cost Recovery - Notice A.09-08-020




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				August 2009

			  	
			
													Customer Connection & Notices


	Voluntary Contribution For a Cleaner Tomorrow
	Get $50 to Get Rid of Energy Guzzlers
	Temperature-Sensitive Customers
	Providing Safe and Clean Energy
	Ground Fault Circuit Interrupters
	Enhancing Southern California's Coastal Environment
	Online Billing




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				July 2009

			  	
			
													Customer Connection & Notices


	“Go Solar” and Turn Sunshine into Savings
	Fight Fire Before it Starts
	As Seen on TV: Tips to Help You Save Energy, Money and the Environment
	Preparing for a Cleaner, Smarter Transportation Future
	Meeting the Region's Growing Energy Demands
	Power Content Label




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				June 2009

			  	
			
													Customer Connection & Notices


	Let Us Show You How We Care
	How do I Save Energy, Money and the Environment
	View and Pay Your SCE Bill Online
	Improve Your Home's Energy Efficiency
	No-Cost Money-Saving Tips
	Powered By Wind Energy
	Rebates and Savings
	Let Us Show You How We Care
	View and Pay Your SCE Bill Online



Legal Notices


	Rev. NDCTP A0904009




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				May 2009

			  	
			
														Meter Reader Safety
	Temperature Sensitive Customers
	Level Payment Plan



Legal Notices


	Rev. NDCTP A0904009
	Fuel Cell Project Proposed Increase In Electric Rates Notice A.09-04-018
	Budget With SCE's Level Pay Plan
	Nuclear Decommissioning Trust Funds (NDCTP) for SONGS and Palo Verde - Notice A.09-04-009
	Energy Resource Recovery Account (ERRA) - Notice A.09-04-002
	Hydrogen Energy California (HECA) - Notice A.09-04-008




						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				April 2009
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